
World-Class Communications Anywhere in the WorldTM

VSAT Communications for the Commercial Maritime Industry
NETWORKING AND CREW MORALE SOLUTIONS

Corporate Networking

Internet Access

Crew Calling Solutions

E-mail Service

SeaAccess CommunicationsTM keeps vessels at sea connected

STANDARD SOLUTIONS

Broadband Data Services
Always-on connectivity
Flexible bandwidth
Rates up to 512 Kbps
IPxpressTM, MPLS network
Corporate LAN extension
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Voice and Fax Services
4 voice/fax lines
Voice over IP
Prepaid crew calling solutions
Connection to PSTN
Simultaneous voice and fax use
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Support Services
Turnkey managed solutions
24/7 help desk access
Global service locations
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BENEFITS

Increased Operational Efficiency 	 Predictable, Fixed Costs 	 Connection to Corporate Network
Customer/Partner Communications  	 Enhanced Crew Morale



CAPROCK ADVANTAGES

Worldwide Service and Support

Global Reach

Experienced Leader

Industrial-Grade Solutions

OPTIONAL PRODUCTS 
AND SERVICES

Hosted e-mail service

VPN or leased line connectivity

Wi-Fi® wireless LAN

Remote video streaming

Redundancy and traffic control systems

World-Class Communications Anywhere in the WorldTM

ANTENNA APPLICATIONS

SeaAccess CommunicationsTM is designed specifically for the 

communication requirements of commercial maritime vessels 

such as bulk carriers, tankers, cargo vessels, container ships and 

specialty vessels. Different service options are available depending 

on whether vessels require global or regional service.

C-Band Service

Stabilized 2.4M antenna deployed for 

vessels requiring global coverage to 

support transoceanic routes.

Ku-Band Service

Stabilized 1.0M antenna deployed for 

vessels requiring regional coverage to 

support coastal or regional routes.

Aberdeen, U.K.
+44 (0) 1224 707377
salesuk@caprock.com

Oslo, Norway
+47 67 58 17 70

salesnorway@caprock.com

Macaé, Brazil
+55 (22) 2773 4848

salesbrazil@caprock.com

Jakarta, Indonesia
+62 (21) 2550 2200

salesindonesia@caprock.com 

Houston, U.S.A.
+1 888 482 0289

saleshouston@caprock.com

© 2009 CapRock Communications, Inc. All rights reserved. Product and service specifications are subject to change without notice. 
All information is believed to be accurate at the time of publication. CapRock Communications does not assume responsibility for 
errors that may appear in this document. This document is not an offer for sale of any product or service. Provision of services is 
conditioned upon execution of a service agreement. Other terms and conditions may apply. CapRock, CapRock Communications, 
CapRock Government Solutions, SeaAccess Communications, AssetTrax, NetSpot, SafePass, IPxpress, Reliability to the Extreme, 
Mission-Critical Meets World-Class, and World-Class Communications Anywhere in the WorldTM are trademarks of CapRock 
Communications, Inc. All other trademarks and service marks are the property of their respective owners. 	 v03.2009

www.caprock.com  |  +1 832-668-2300

CapRock has over 27 years of experience serving the needs of customers operating in harsh and remote  

waters.  With industrial-grade solutions designed to perform in even the most extreme conditions, CapRock is 

committed to delivering unparalleled reliability.  Delivering dependable solutions in demanding environments is 

what CapRock does best.


